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Regarding a complaint 

by MUSIC ZONE 
Case 

(Per5mmakkqth ecwnpWn0 

against -LE I S  
( W M d  

over-billing by the utilitv on the 

(R-*Wln&70 
in 2444 w. 16th Street, 2nd Floor, Chicago, uunok 

TO THE IUlNOlS COMMERCE COMMISSION, SPRINGFIELD,ILUNOIS: 

Mymdllngaddmsls 2444 W. 2 16th Street 

The servlcc a d d m  that1 am complablng about is 2 4 4 4  W. 16th Steet 2 nd Floor West. Chicago 

I1 L inois + t~S00018410993 
My home telephone number is I 3 12 1 

Between 8:30 a.m. and 5:00 p.m. weekdays I can be reached atf 3 I L 1 2 4 '3 - 9 4 6 \ 
People's Gas Lisht & C oke Co. (FsspondWl h a public utilily and is subject to the provisfons of 

~ n n n e o f ~ ~ ~  
the llllnois Public Utilities Act 

In the space below, list the spccific S&bn ofthe law. Cmm&siOn NIe(s), or utility tariffs whkh you think we invoRrad with your 
compl.Int 

220 ILCS 5/9-252 , resardins complaint about utility charging excessive 

rat.- 

- 

. 
Have you contaebd the Consumer Affairs Dlvislon of the Nlinolr b m m m  Commission about 
this complainn 

'la; Your complalnt Rlrd with that office been rlorrd? 

Y*r N o  

b L - o y 7 z  -Yes x N o  

Y 0 6' - C' S 2 

LP 4 



a i,&&d your complalnr use an m a  snrm or paper, A nr.(Iw. 

See attached. 

piease clearly state what you want the Commission to do in this casr. 
Petitioner requests that the ICC order People’s Gas to immediately issue a 
corrected bill for the period October 17, 2000 to February 4, 2002. and r e m n v F  

- . -._ .. - - . - 
$3,135.66 in belated charges. 

c_ 

Ostg  

CompIainaits signatu? am : . ’ .  

tho attome name, address, and tehphano number. 
. .  . 

If ybu will be represented by an 
. .  ROBERT HABIB 
77 W. Washington, Suite--4’11: 

.’: .j :.‘.Chicago,, Illinois 60602 
(312) 201-1421 

You n&d to fiio the original and thmo copies dthb form with tho Commissbn and also provldo tho Commission on. ~ p y k r  
each utility cotnptalnedrbottt (reforred to as respondents). . 

MRlkcArON 

ubiic must watch you f iU out thb pdrt oftho form. 

beiw duly morn, ray that I haw read thc above prWlon and know what 
est of my knowiedg.. 

. .  

Subscribed and &n/affnmed to bofora mo this d.y of 1 1 9 . .  

Notary Public Illinois 

NOTE 

Failureto answer all ofthe qursffons on this form may result in this fom, bring returned to yw without processing. If you haw 
questions, please call the counselor in the Consumer Affairs DMslon that handled your Informal complaint 
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EXHIBIT A 

2444 W .  16th Street 
2nd Floor West 
Chicago, Illinois 

1. The Petitioner received a bill dated March 1 2 ,  2002, 

which: 

1. Cancel prior billing (10-17-2000 to 02-04-2002) 

2 .  Revised prior billing (10-17-2000 to 02-04-2002) 
$10 ,849 .21 ;  and 

$ 1 3 , 9 8 4 . 8 7 .  

2 .  The difference i s  $3 ,135 .66 .  No explanation was 

provided as how Peoples Gas decided 17 months after the 

bills had originated, that all of our previous bills had 

been incorrect and now owe an additional $3 ,135 .66 .  As can 

be seen on the bill, the February 4, 2002, reading was 

estimated. 

3. This period set forth in the revised bill, was 

previously litigated between Music Zone and Peoples Gas in 

Complaint # 01-0326, which was eventually settled with 

Peoples Gas cancelling bills totaling $6 ,500 .00  and paying 

us  a refund of $2 ,100 .00 .  



I Bill Date I Account Number I I 

Dislribution Charge 
Flrsl100Therms 5.34107 x lW.00 Therms = 
Over 1OOTherms 5.13180 x 1.588.51 Therms = M6.73 

t 03/12/2002 I 8 5000 7841 0993 I 03/27/2002 I $7,791.52 
I I . -, . . , . - -- - -.- 

Metar Reading 
Previous Current Dillerence 

MeterNumtKl PI682917 l l D 0  Cvhir F., 
15072 Esnmale 02-04 16808 Estimate 05-08 163 

EUSTOMER 

Name The Music Zone 
Account Number 0 6000 1843 OSS3 
Service Address 2444 W 16TH ST FL 2 Wesl 

Chicago IL60M18-1718 
Service ClassiTmtlon Rae 2 -General Service 

Nexi Mtter Reading May 7, M O Z  
Heating Account Yes 

ACCOUNT NUMBER 8 5000 1841 0993 

SUMMARY OF USAGE 

Please Pay By 03/27/2002 
If paid alter 03127m 2 $7,803.71 

Account Balance Amount Enclosed 

i i h m r  mi 
17.135 

13.708 

10.181 
6.854 

0 
3.117 

. I  

MAR APR HAY IUN JUL AUC I E P  OCT NOY DCC JAN FEB MAR Y 
3redits And Chnmes Since Your Last Bill 2001 2002 

Preuicus bakiice 
Late payment chrg allowed 

Cancel wiar billing 
Revised priw billing 

Balance 

Custoim Charge 

(lo-17-ZOW to 02-04-MO2) 
(10-17-MM) to 02-WxX)Zl 

:umnt Charges 

Mar XMI Mar 2WZ $4,042.05 Average Daily 
236.47 - 

10,849.21 - 
13.984.87 
56.041.24 RENT US A F  

Therms Used 59.45 52.14 
Temperalure 28 'F 31 'F 

- __- - , .- 
Bflling Period 020442- to .. 0334s-02 Qays of Service 32 

25.50 I 

Taxes 
Illnois Gross Revenue Tax $750.20 x 0.10 % = 0.75 
Chgo Municipal vtlllly Tax 5750.23 x 8.24 % = 61.82 
Ilhck Gas Revenue Tax 5750.20 x 5.00 % = 37.51 

Currant Charges ARer Taxes 850.28 

Total Balance $7,791.52 

If you would like to join the budget payment plan. simply pay $520.00 instead of the account balance 
shown on your payment coupon. Your monthly bud et installment amount will be $520.00. 
To pay our as bill by credi card, simply call 1-888-256-6445, 
Durin &is bfling period we obtained an actual.reading from your meter. We then estimated usage 
from t%e actual reading date to your current billing date. 

- 
PEOPLES GAS 
CHICAGO IL 60687#1 

If paylw by mal, please allow 5 days for delivery 

Yes. I rmuld tikr to pindge one dollar p r  m n l h  to fhe Peoples Energy 
Sham ttm Warmth fund mlch Wpr lovcincome c~slorners pa energy bills 
I have added one dollar to mv caanmn t. 

Please do nd mite or stamp below this line 

Check this tux-z  

~8B50001B4109930000L0000077~L5~00000 



SETTLEMENT AGREEMENT 

In consideration of The Peoples Gas Light and Coke Company refunding two- 
thousand one hundred dollars ($2,100.00) to the Music Zone, the Music Zone 
hereby agrees to dismiss its complaint brought in the Illinois Commerce 
Commission against The Peoples Gas Light and Coke Company, docket number 
01-0326 (the “Complaint”). The Music Zone hereby forever waives all claims 
against The Peoples Gas Light and Coke Company regarding the subject matter 
of the Complaint. 

The 

By: 

Title: Af8mo 5 Title: 

The Peoples Gas Light and Coke Company 

Date: Date: %-I e8 I - 

t ,; 


